	Mark Alligood   MCP
	10122 Peaceful Ct 
	Phone (619)448-9008

	
	Santee, CA 92071
	E-mail alligood@home.com



Summary of Experience


Management experience in networking, technical operations, computer systems and  telecommunications. Nine years experience with the U.S. Navy as a Manager and  Technician. Organized personnel in the installation, operation, management and maintenance of complex communications systems and equipment in dynamic  environments.

Experience:

Windows NT 4.0/2000: Server, Exchange 5.5/2000, Workstation, Domain management, System security, Data redundancy, Data backup/recovery, User profile management, Directory structuring, System policies, DNS, TCP/IP, WINS, Active Directory.

Applications: Outlook, Office, Macromedia Dreamweaver/Fireworks, Clicknet Y2K, SQL 6.5/2000, PCAnywhere, Norton Anti-Virus, Arcserve 2000, Technet.
Networking: LAN/WAN Architecture, PC/Server configurations.

Other operating systems: Win2K/XP, Windows 95/98, Windows 3.x, Dos. 

Professional Experience


Feb 01 – Dec 01, Sr. Network Administrator.


INDATA Services LLC. San Diego, CA


Administrator of two domains in separate office locations consisting of two PDC’s/BDC’s, one Exchange server, three web servers, three SQL production servers, Six SQL development servers, One File server, a Firewall and a 2600 series Cisco router. Responsibilities included: software and hardware purchases, setup and testing for in-house and client use, all in-house and some client system maintenance, in-house and client software or hardware upgrades, in-house phone system maintenance and troubleshooting. Frequently assisted clients in trouble shooting and resolving hardware and software errors. 


Dec 99 – Feb 01, Information Systems Manager.


PR*Nutrition. San Diego, CA


Was in charge of a network consisting of one Windows NT 4.0 Server, one Exchange 5.5 Server, one Fax Server and approximately 20 users. Built and implemented a Microsoft Exchange 5.5 Server and a Fax Server. Implemented an automatic backup plan for all critical files on the Primary Domain Controller. Rebuilt all user accounts and created a secure directory structure to help strengthen security. Evaluated and purchased numerous hardware and software products to improve network reliability and productivity. Trained users on a day-to-day basis on the network resources available to them. Developed and implemented several Access databases to track hardware, software and to automate tasks being done manually by office personnel.


Apr 99 – Dec 99, Unclassified network, Exchange administrator and Information systems watch supervisor. 


USS Coronado  (AGF–11). San Diego, CA


Administered two domains with four Windows NT 4.0 network servers, two Microsoft Exchange mail servers and a Unix mail server for a network of over 300 users. Position required the creation and maintenance of network and mail accounts, the configuration of shared and personal directories and the implementation of file level security. Special projects included the migration of all users to a new Y2K compliant Domain and the testing of all machines for Y2K hardware and software compliance


1996 – 1999 Equipment database administrator, trouble shooting and repair technician and communications watch supervisor.


Commander Naval Surface Forces Pacific Fleet. San Diego, CA.

Created and managed a secure and unclassified equipment database consisting of over 1,500 pieces of equipment. Assisted in the installation and configuration  of  a 600 user fiber optic ATM network and the migration of all from a Novell network to a Windows NT network. Troubleshot and repaired various hardware and software problems to ensure constant network connectivity for all users.


1994 – 1996 World Wide Military Command and Control System administrator and Communications watch supervisor.


Commander Military Sealift Command Far East. Yokohama, Japan.


Administered a secure wide area network used by commanders for daily planning and teleconferencing during major fleet exercises. Was responsible for maintaining constant connectivity via satellite with all other World Wide Military Command and Control systems. 


1990 – 1994 Tactical Flag Command Center and World Wide Military Command and Control System watchstander.


USS Blue Ridge (LCC–19). Yokosuka, Japan


Operated the Joint Operational Tactical System, World Wide Military Command and Control System, Naval Tactical Data System and Vital command radio circuits providing the Flag Battle Watch with a continuous flow of highly valuable information on friendly and hostile activity during combat operations against Iraq.

Security Clearance


Secret

Education/Training


Microsoft Windows NT Server 4.0 in the enterprise


Vortex Data Systems - San Diego, CA



Aug 1999  Microsoft Certified Professional


Microsoft Windows NT Server 4.0


Vortex Data Systems - San Diego, CA



May 1999  Microsoft Certified Professional


Microsoft Windows NT Workstation 4.0


Vortex Data Systems - San Diego, CA


March 1999  Microsoft Certified Professional


Supporting Windows NT Server 4.0


Learnsoft University - San Diego, CA


March 1998 - Certificate of completion


Videoconferencing End User Training


View Tech Inc.


December 1997 - Certificate of completion


SNAP III Hardware Maintenance Course


Focal Point - San Diego, CA


May 1996 - Certificate of completion

